
 

Release Notes 

 

KRAMER ELECTRONICS, Ltd. 

E-mail: info@kramerav.com 

Web: www.kramerav.com  

 

 

Product Name: VP-424C 

Current Version: Type Number Date 

Firmware V1.15 January 2021 

Software – – 

Web – – 

 Hardware – – 

RN Date: January 14, 2021 

Reference: 17136 
 

Kramer Product Affected:  

Product Name Minimum FW 
Version for 
Upgrade 

Recommended  
for All Units 

Only if Added 
Features are 
Required 

VP-424C Any Yes Yes 

Technical Notes: 

• Update default EDID screen size. 

Codependency with Other Products and Software: 

• There is no codependency with other products or software. 

mailto:info@kramerav.com
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Release Notes 

 

KRAMER ELECTRONICS, Ltd. 

E-mail: info@kramerav.com 

Web: www.kramerav.com  

 

 

Product Name: VP-424C 

Current Version: Type Number Date 

Firmware V1.15 January 2021 

Software – – 

Web – – 

 Hardware – – 

RN Date: January 14, 2021 

Reference: 17136 
 
 

Modifications: 

QC ID Modification Description 

 Upgraded firmware with IC manufacturer's recommendations. 

 Update default EDID screen size. 
 

Known Limitations (including compatibility limitations): 

QC ID Limitation Description 

 None listed 

Preceding Version: 114 

 

mailto:info@kramerav.com
http://www.kramerav.com/


 

Release Notes History 

 

KRAMER ELECTRONICS, Ltd. 

E-mail: info@kramerav.com 

Web: www.kramerav.com  

 

 

Product Name: VP-424C 

Current Version: Type Number Date 

Firmware 114 October 2020 

Software – – 

Web – – 

 Hardware – – 

RN Date: October 15, 2020 

Reference: 16862 
 

Kramer Product Affected:  

Product Name Minimum FW 
Version for 
Upgrade 

Recommended  
for All Units 

Only if Added 
Features are 
Required 

VP-424C Any Yes Yes 
 

Technical Notes: 

• Fixed a bug. 

• Added input resolutions. 

Codependency with Other Products and Software: 

• There is no codependency with other products or software. 

mailto:info@kramerav.com
http://www.kramerav.com/


 

Release Notes History 

 

KRAMER ELECTRONICS, Ltd. 

E-mail: info@kramerav.com 

Web: www.kramerav.com  

 

 

Product Name: VP-424C 

Current Version: Type Number Date 

Firmware 114 October 2020 

Software – – 

Web – – 

 Hardware – – 

RN Date: October 15, 2020 

Reference: 16862 
 
 

New Features: 

 New Feature Description 

 Added output resolution-3440x1440@30, 3440x1440@60 
 
 

Bugs Fixed: 

QC ID Fixed Bug Description 

 Fixed OSD spelling of “INFORMATION “  
 

Known Limitations (including compatibility limitations): 

QC ID Limitation Description 

 None listed 
 

Preceding Version: 1.11 
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Release Notes History 

 

KRAMER ELECTRONICS, Ltd. 

E-mail: info@kramerav.com 

Web: www.kramerav.com  

 

 

Product Name: VP-424C 

Current Version: Type Number Date 

Firmware 1.11 November 2019 

Software – – 

Web – – 

 Hardware – – 

RN Date: November 13, 2019 

Reference: 15951-2 
 

Kramer Product Affected:  

Product Name Minimum FW 
Version for 
Upgrade 

Recommended  
for All Units 

Only if Added 
Features are 
Required 

VP-424C Any Yes Yes 

VP-426C Any Yes Yes 
 

Technical Notes: 

• One improvement. 

Codependency with Other Products and Software: 

• There is no codependency with other products or software. 

mailto:info@kramerav.com
http://www.kramerav.com/


 

Release Notes History 

 

KRAMER ELECTRONICS, Ltd. 

E-mail: info@kramerav.com 

Web: www.kramerav.com  

 

 

Product Name: VP-424C, VP-426C 

Current Version: Type Number Date 

Firmware 1.11 November 2019 

Software – – 

Web – – 

 Hardware – – 

RN Date: November 13, 2019 

Reference: 15951-2 
 
 

The following changes were made in this version: 

Modifications: 

QC ID Modification Description 

 Improved issue (rare) where there was a start-up delay with some USB-C 
sources in very low temperature environments. 

 

Bugs to Fix in Future Versions: 

QC ID Deferred Bug Description 

 None listed 
 

Known Limitations (including compatibility limitations): 

QC ID Limitation Description 

 None listed 
 

Preceding Version: 1.08 

mailto:info@kramerav.com
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Release Notes History 

 

KRAMER ELECTRONICS, Ltd. 

E-mail: info@kramerav.com 

Web: www.kramerav.com  

 

 

Product Name: VP-424C 

Current Version: Type Number Date 

Firmware 1.08 June 2019 

Software – – 

Web – – 

 Hardware – – 

RN Date: June 20, 2019 

Reference: 13822 
 

Kramer Product Affected:  

Product Name Minimum FW 
Version for 
Upgrade 

Recommended  
for All Units 

Only if Added 
Features are 
Required 

VP-424C N/A N/A N/A 
 

Technical Notes: 

• This is a release note for a new product. 

Codependency with Other Products and Software: 

• There is no codependency with other products or software. 

mailto:info@kramerav.com
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Release Notes History 

 

KRAMER ELECTRONICS, Ltd. 

E-mail: info@kramerav.com 

Web: www.kramerav.com  

 

 

Product Name: VP-424C 

Current Version: Type Number Date 

Firmware 1.08 June 2019 

Software – – 

Web – – 

 Hardware – – 

RN Date: June 20, 2019 

Reference: 13822 
 
 

This is a release note for a new product. For a list of new product features see: 

www.kramerav.com/manual/VP-424C 

Bugs to Fix in Future Versions: 

QC ID Deferred Bug Description 

 None listed 
 

Known Limitations (including compatibility limitations): 

QC ID Limitation Description 

 None listed 
 

Preceding Version: N/A 

 

mailto:info@kramerav.com
http://www.kramerav.com/
http://www.kramerav.com/manual/VP-424C
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